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3aceAaHHq
oKa3aHHq ycryr

r 8.10.2016

lfpeaceaareJrb : BapaHoea Hararrg
Cercperaps: MonocToB Alexcanlp

IIPOTOKOT

o6ulecreeHHor-o coeera lro He3aBucumofi oueHKe KaqecrBa
)/qpelKAeHr.t rr M H KyJrb't-ypbl rr yq pelKAe HH fl MH AO nOJf rrrrTeJrbH ot_o

o6pason arvrfl 3menHoropcr{oro pafi oHa

J\lb 3

A.rercas,'(poBHa
ArexcaHitpoBI,rLt

r. 3ueuHoropcK

rlleHst KoMHccI4u: gepx autr4Ha Huna CeiveHoesa, PsrxKoBa Hararss BarepreeHa.
OrcyrcrBoBulrrn r{rreHbr KoMr.rccr,rv: Eruqoea EleHa BraAnvHpoBHa, Manrqnosa JhoAnrvlaYT
ITHKOIIACBHA.

flpurlaureHHbre: KnpzveHKo 3.A., rrtastrr,rfi
HupoHona M.8., Ar.rpeKrop MEyK <<I_{EC>,
Kynbrype u rypr43My, llaenoea H.8., nr4peKrop

CIICIIHAJII,ICT KOMI4TCTA rro KYNbTYPC H TYPI,I3MY,
YcrzHoea I4.M., ilpe.{ceAareJrb KoMr4Tera r'o

MEYK (UKC,).

TIOBECTKA TH'I
1 ) 06 yrBepxtr IHVV rroKa3arerefi. xapaxrepz,jylorrlux o6ur.re

Kar{ecTBa OKA3aHVfl yCJTyf yl.rpexleHVrflMr4 KynbTypbr 14 ylrpe)KAeHUflMVT
o6pa:on aHvrfl 3veHnoropcKoro pafiona.

2) o npoBeneH'H o6cyNAeHur pe3yrbraroB HeraeHcraNaofi oueHKH KalrecrBa ycJryryqpexleHHft Kynbrypbl v pa;pa6orxe rrpenlox egvtit rro ynylrureHgro KaqecrBa r4x
AeqTeIbHOCTH.

l'cryuAJIlI: 06 yrBep)KA erll4v lroKa3are teit, xapaK'repr,r3yrcul,X ooutze RpL41-epvvoueHKI'I KaqecTBa OKAIaHHq ycJryf yqpexAe HVnMV KyJrbrypbr w yqpe)KAe HvrflMu
AOnOnHHTenbHofo o6pa:o BaHr4 fl 3veuH oropcKofo pafi oHa.

BbICTyflkIJIkI: ycrusoea lI.M._ O6nrecrBeHHovy Coeery rrpexiraraercn o6cytrurr uyrBepAHTb iloKa3arerrvr, xapaKTepr.r3ylouze o6urae KpHTepHr4 oueHKA KaqecrBa oKa3 aHufl ycnyfyqpexreHHsMH Kynbrypbr H yqpexxeHl'IsMH XoroJrHprrerbHofo oSpa:on ailvrfl 3ueprHoropcKofo
pafioHa, Koropbre pa:lpa6oraHbl Ha ocHo BaHriV npr{Ka3a MaHncrepcrBa r(yrbryprr poccur4 oT05'10'2015 }lq 2515 (()6 yrBepxreHVr4 rloKa3aretefr, xapaKrepr43ylorrl'X o6utrae Kpwrepr4w
oueHKLr KaqecrBa oKa3aHAs ycJryf opfaHH3 aL]r4flMvr Kynbrypsr> (npr,uararcrcr).

fOJIOCOBAII{: ((3a))- exzHornacHo

O6cyltts noKa3are,Tr4. xapaKTepr,r3yrcrrlue odrrtue Kpr4T.epHrj orleHKH Kalrec.rBa oKa.lilHr.{qycnyf yqpex.qeHufll/llz. Kynbrypbl v yqpexre HVflMr4 ,itonoJrHHTeJrbHOfo oSpa:oa aHIIfl3neuHoropcKoro pafi oHa,

RpvrTepnvr orIeHKrr

AOilOJIHVTTeJTbHOfO

PEIUlIf 14: VreeplHrt rroKa3areru.
KaqecTBa OKa3alr{Hfl ycxyf yqpex,qe HL,tflMV
o6pa::oe aHr4fl 3ivrenHo ropcKolo pafr oH a.

xapar(repH3yroruHe o6rune Kp14rep14H oueHKr,r
Kyrbfypbr 14 yrrpexAeHTflMr4 AOfroJrHHTeIbHOfO



2. CrymArtr{: O ilpoBereHHH o6cyxreuur pe3yJrbra'roB He3aBncHnrofr orreHKH
KaqecrBa ycnyr yr{pex(AeHuft xynbrypbr u pazpa6oTKe npeArox(euzit ro yJryr{rxeHgro KarrecrBa
prx AeqTelrbHocTH.

BbICTI/IIkLIIV: YcruHoe a VI.M., ilp€ACeAarenb KoMV rera rro Kyrrbrype H rypr43My - B
20I6 roAY ilpoBexeHa He3aBI4cr4Mafl oueHKa Kar{ecrBa ycnyr yvpeN4enufi KyJrbrypbr
3ueunoropcKoro paftoHa. Ha ocHoBaHrIH aKTa cAar{H-ilpneMKtz HayqHo-LrccneAoBareJTbcKgx
pa6or ro AoroBopy Nql29 or 26 anpens 2016 roAa roryr{eHbr 3aKrroqeHHs oueHKpr KaqecrBa
oKa3aHI'Iq ycryr MByK <lfenrpa,rz3oBaHHar rcry6HatI cvcleMa)). MByK <<[eurparr43oBaHHas
6u6tuoreqHaq cncreMa)), MEy <<ClaeByurzHcKoe CKO)).

flo uroraM He3aBucuwoit oIreHKI,I MByK <<lJeHrpa.,'rn3oBaHHax uy6H afl cr4creMa)) ilonyquno
67 6a-,llnoe vr3 100 Bo3Mo)KHbIX. B nlacrura6e Tpa1r4rraoHHoft nsru6alssofr rrrKaJrbr oroT
pe3yrbrar 03Har{aer oIIeHKy ((xopomo)). Hau6onee BbrcoKr4x pe3yxbraroB yr{pextreH7e
no6zlocr ilo KpprrepnqM <Orxpsrrocrb v AocryrTHocrb r,rgcpoprvr arfv,r4> ( l6 6a,uoe r43 Ig
Bo3Mo)r(Hrrx). <<Bpetrr o>r<vAaHVs nperocraBreHrrr ycryra)) (5 6a-qroe vr,3 7),
<lo6poxerarerbHocrb. BexrnBoclb. KOMrre'reH'fHoc'r'b pa6olHHKOB l{/ly), (10 6zur.iro3 r4'l l4).
Maxcun'tzLrbHble 6arrst roryql4ru I-{eHrparsusrfr NK, I'aroecxurZ AK H Kapavtrureecxnfi lK.
MznHvarbHbre 6arrsr roryqr4nvr AA n.vrxa, ![ c.Jra-]ypKa, AA n.orpaila.

flo HToraM He3aBzcnlrofi oueHKH MEyK <<lJeHrpanz3o BaHHas |u1tuo1;eqHaq cqcreMa))
noryr{HJro 75 6arroe zr 100 ao'rNao}KHbIX. B vacura6e -rpn,'Ir4rluosnoft nstu}atsnoft urKaJrbr
3Tor pe3yJlbrar o3Harlaer orleHl{)/ ((xoporrro)). Haa6o;ree BbrcoKr4x pe3yxbraroB yqpexreH'e
.uo6nnocr rro KpHTepHqM <<Orxptrrocrb u .qocryilHoc-rb aucf opl,r auvv>> (I2 dzur,roe r4,3 12
Bo3Mo)KHsx), <<KonrcpoprHocrb ycroezfi rrpenocraBJTeHzq ycnyr z AocryrrHocrb HX rronyr{eHr,rs))
(29 6amoB rr3 39 eo:N{oxHtrx), <<Bpeurfl o>ril4ilaHafl nperocraBneHr4fl ycryru)) (10 6aruoB H3
l4), <<lo6poNerlarerlbHocrb, Be)KJrI{Bocrb, KoMrrereHTHocrb pa6orHnroe 6a6tuoteKr4)) ( l0
6arroe r4:3 l4), Maxcnnna,rlbHble 6arrlt iloryquru L{eHrparbHas Mor:terbHaq 6H6rzorexa,
CaeayulHHcKas cerbcKas 6n6tuol'eKa. TaroecKafl ceJ'rbcKaq 6w6tuo'rerca. MaHHMaJTbH;re 6arrrr
noJryqr4Jrr4 orpa4r,rHcKaq ce,'rbcKas 6a6lnorexa. f'arr,rtoecKaq cerbcKaq 6z6rrzorexa.
BapaHoncKaq ceJrbcKa s 6u6tuoreKa.

flo uroraM He3aezcHvtoft oueHKH MEy <<CannyunHcKoe CKO)) roryq7n o 77 6arroe H:
100 eogNao)KHbIX. B n'racmra6e TpailvrMoHHofi nstm6atsHofi trrKa-qbl STOT pe:ryrbrar o3Halraer
oueHKy ((xopono)). Haz6oree Br-,rcoKHX pc'lvJrb'r'at-oB YLrpel(reFrHe ,-to5rr;rucb tro Kp14tepHqM
<<Orrcpltrocrb 14 trocrynHocrb aHc[ropn,t altwv>> ( l8 6a,ru]oR 14'l 1c) notvoxHbrx). <<Bpel,r fl o]KuifaHvrfl
npeAocraBreHHq ycryrH)) ((, 5a,rr,roe w'j 7). <<loSpoNeJ'rareJTbHoc'r'b, Bexrr4BocrL,,
KoMrlereHrHocrb pa6orHHrcoe KI[y), (13 Sarroe v3 l4). flo pe:yrbraraM oueHK]r KaqecrBa
oKa3aHHq ycryr Aor'l Kyrbrypbr c. Caeeyrura noryrrnJr 76.33 6atta, Aoru trocyra
n.HosoxapbKoBKa- 54.16 .

BapaHoea H.A. - Ha ocHoBaHI4H floloNeHVII o cncreMe He'laBucvtvofi bueHrrz KaqecrBa
AetrrenbHocrr4 yr{pex(Aegzfr xyrbrypbr H yqpexleHr4fr AonorHHr.eJrbHoro o6paroBaHr4fl, o6cylr,re
r,rrorr4 npoBeAeHnofr He3aBzclzl,rofi oueHKH. oOulecreeHHoMy coBery Heo6xoAHMo [peAcraBuTb
B KoMHTer npeArolKeHnfl rro yxyr{u]eHu}o KalrecrBa AesrenbHoc,rr4 MEyK <l_{eHrparu43oBaHHaq
rrry6Hax cl4creMa)), MEyK <<l]eHrpaJII,I3oBaHHas 6ultuotelrHas czcreMa)). MBy
< C aeeyurr4HcKoe CKO )).

9epxauuua H.C.- flpouly paccMorperb npe;lro>x eHVfl rro yrylrureHr4ro Kar{ecrBa
neqrenbHocrl4 MEyK <<I{enrpanlz3oBaHHan xry6Haq czcreMa)) (npanararorcr).

Morocroe A.A.- flp.oruy paccMorpeTb rrpeArox eHr4fl rro yJryr{ureHr4}o Kar{ecrBa
AesrexbHocrH MByK <<I{eHrparn3oBaHuas 6u6nHorer{Ftarr cHc rcMa)) (lpHitat-arg'r'ct).

Pltxxoea A.B. - flporuy paccMolper b rrpe,T-ro)r( eHVfl r ro y.irylruleHHJo KaqecrBa
AeqrexbHocrn MBy <<C)aeeyrunHcKoe CKO)) (npnrararorcr).

|OJOCORAJI4: ((3a))- err4 HOrJtacHo



pyronoAcrByscb aKroM cAarm-rprreMKu HayrrHo-I{ccJleAoBareJlbQrux pa6or rlo AoroBopy

Ng129 or 26 arpens 2016 roAa,
pEIIILIJILI: 1. llpuHqrb K cBeAeHr4ro pe3ynbrarbr He3aBl4cutuofi oueHKH KaqecrBa ycnyf

MEyK <I{eHrparrlr3oBaHHrur rny6Har crrcreMa), MEyK <l-{enrparu'I3oBaHHafl 
'u6rruoreqHaq

cr4creMa), MBy <CasnyurnHcKoe CKO)).

2.llpunrrq rpeAno)K elvfl, rro ynyqrreHulo KaqecrBa AeqrenbHocrl4 MEyK

<[enrpanlr3oBaHHar rny6n as cvcreMa)), MEyK <l-{eHrparl43oBaHHas 6u6n'IoreqHas cl4creMa))'

MEY <CannyrulIHcKoe CKO).

llpeaceaareJlb

Cerperapr

H.A.BapaHoBa

A.A.MoJIocroB



flpunoxeuue 2

flpe4rroxeHvrfl
no rroRrTTrreHr4ro Kar{ecrBa oKa3aHI4q Ycnyr MByK <I-{eHrpan}I3oBaHHar rlyOHq4 J4g]gNtgl

llb Meponpvflrvfl

I CosAaHue pa3Aena orIeHKr4 KaqecrBa oKa3aHHq ycnyr na o(puqI4aJTbHoM cairte

yqpexAeHI,Iq

2 Ocsacrurr oSuquzururuft caitt yqpexqeHr4q 3reKTpoHHbIMI4 cepBl1.cal{v (xollerqux
cuenapnee u nP.)

a
J floerrcgTb ypoBeur r.rHSopMr4poBaHlrq o HoBbrx MepoilpuflTvrsx e /{oue Aocyra Ir. yrKa,

.Ilonre Aocyra c.JIasYPra

4 CosAaHue ronrsoprHbrx ycnonufi Arq ronb3oBarerlefi yclyr n f,ove Aocyra n. Vrra,

Aonre tocyra c.Jla:ypra
5 floerrcurb KaqecrBo Kynbryp o- MaccoBbrx Meponpl,rflrHit s AA n. BopoHex, AA rl. vrKa'

ilD, c.JIazYpKa

6 H noMerueHvn UnKOrpevoHTupoBarb 3AaHI4e

7 llpuO6peTeHr4e HOBbrx CrIeHr{qeCKr{X KOCT}OMOB nIIs TBOpr{eCKHX KOJIIIeKTI'IBOB

Hlar<orrscKoro [K, Oxrn6prcxoro [K, A
8 pasMecrr4Tb Ha o6uquanbHoM caftre rroJrHoe r,r coKpaueHHoe HaHMeHoBaHI'Ie KAy,

Mecro HaxoxAeHvrs) no'rroesrfi aApec u t./-(.
9 rrpeAocTaBrqeMbIX KAY ycraHoBlITb crol4MocbPacruupurr fleper{eHb Ycnyr,

AOilOnHHTeJIbHbIX ycnyf
V

10 Haenrauns IIo caftry npu
Kapra cafira u r.0,.

orKJrloqeHHH rparluvecxux 3rreMeHToe o r! opMreHnq caitr a,

1l VcraHoeurs yAo6sstfi rparfHx pa6orst KAY
T2 Sarvruluvr, vrl.r'eHa, OTI{CTCTBA V .IIOJI)KHO CTI4PasNaecrI,ITb Ha oQraquanbHoM cafire

pyKoBoAflilIero cocTaBa KAY v r.A.

13 Pa:luecrprrb Ha oSr,rquarbHoM cai,ne HopMarHBHo - npaBoBbre AoKyMeHTbI KAy
( noprgoK oueHKH Kar{ecraa pa6orsl KAY Ha ocHoBaHVV t(pnrepuee rr}cpeKrl4BHocrH

r.l. )

V

I4 Co61roaeHqe reMrreparypHoro pe)KHMa B 3zMHe BpeMq B 3ailat:nrx KIV



flpraloxeHue 3

lIPeArtoxeHI{s

tlo IIOBrIIII9HI4TO KaqecTBa oKa3aHI'I" ytny' MEyK <I]eHrpanI43oBaHH as 6u6ttuoreqHat

c14CTeMa))

TTPVTgTVTfl

Pasuecll4Tb 3neKTpoHHbIil raralor q-"tp art" t o ft rrl o Ae I r u o fi 6 u 6 nra ore KH H a

o 6uuu albHoM caftre Yr{PexAeHIafl
e f anruoncnofi , JlasYPcrofi ,

vBanvr fl' II o JIb3 o B arelefi Ycnyr
/.\ -- ^ --, -. ^.. ni'r r. A rrr- ra k r/ -l 6w 6 nUOTe KaX

apaHoBcxoft , f arsqoecKofi ,

,.^,,^il /rA rrr-nrrDrv 6u6nuoTeKax

llprao6pecrl4 HoBoe rexHuqe I4HcKofr' tlepenauoBcKon

ceJIbcKHx 6u6ttuoreK

;ilpeAocTaBI'IeMbrx6ra6rrraorexofiI4ycTaHoBHTbcToI4Mocb
AOITOJIHHTeXbHbIX ycnyf

,na*a"toe oQoPMreHHq caitra,
ilr*qru no.ufiry npra orKJlrcqeuHra rpatfnqecKux

KaDTa cafira 14 T.A.
brBaHHq B ceJlbcKux 6u6tt4oreKax

floertcrrr BCHb KOM THOCTI4 II

VcraHosl4Tb YAooHbIIl TbI Anq iloIb3OBareJIeI'I

PagN{ecrl4Tb Ha oSrauHarrbHoM caftre S alrunral4, I4M eH a, orqerc rBa v AoJI)I(Ho QTI'I

KoBoAslqero cocraea 6u6ruorexu
aPaHoBcrcoIt'

iFo ebrcra rb Kar{e crB o yc ny r, o Ka3 bIB aeM brx

,Tr o c rrne rnfi c,e trnc KI4lrrz 6ra6rrI{ oreKaM14

nl



llpurroxevue 4

llpe4loxelakrs
MEY <CaeBYurIrHcKoe CKO))N Xr I.TTTTFIII,rITT I{ 2 ITE(:TR,A O KA ?A HI{'I f ((UABBYTXLl

CogAars nonHoueuHufi pa3Aen oueHKI4 Kaqec

Ocuacrnrr o$uqHalruufi cafir yqpexAeHus

CosAaHHe pa3Hoo6pasnsx rBopqecKl4x rpyil

floeslcHrb KaqecrBo IIpoBeAeHHq KynbrypHo

l.lb

I

2

a
J

4

5

6

7

8

9 floertcurr :apa6orHylo ilnary paOorHuKaM yLlpe{4gxl11

Co6rnoaeHne reMreparypHoro pe)KHMa B 3I4MHI4fr nepuol a K[V.
10
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